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Zip It! Msg 1 – Complaining 
Sermon preached by Dr. Rick Mandl 

Eagle Rock Baptist Church 
February 9-10, 2019 

 

 We’re kicking off a brand new teaching series called “ZIP IT” 
 Looking at the words we speak 
 And the reason is because words are powerful…. 
 All of us learned that little rhyme as children . . . 
 “Sticks and stones may break my bones but words will never hurt me” 
 We all learned it, and we all, also know that it’s not true. 
 Words CAN hurt us. 
 Sometimes with wounds deeper than any inflicted physically. 
 If I asked you to think about the last time someone said something hurtful to you, most of you 
wouldn’t have to think too long until you came up with something. 
 And the reason is because WORDS HAVE POWER 
 Power To Hurt 
 Power To Heal 
 Did you know that on average we speak about 16,000 words per day?  
 Some of you are skewing that average by the way.  
 You know who you are.    
 I was thinking about this last week.  
 If you speak that many words per day, then by the end of our lives we will speak somewhere 
in the ballpark of 525,600,000 words. 
  That’s a lot of words.   
 That is a lot of opportunities to royally slip up and say the wrong thing. 
 And we’ll be talking about that in this series as we look at things like . . . 

• Gossiping 

• Lying 

• Cursing 

• Criticizing 

• Complaining 
 Proverbs 18 talks about how powerful words are. . .  
  “The tongue can bring death or life; those who love to talk will reap the consequences.”  
Proverbs 18:21 
 In this series we’re going to talk about the power of our words and some of the ways we can use 
them to impact the world around us. 
 Now, as we begin this, I thought it would be fun to begin with a little game.   
 I pulled together some Audio Clips from some of the most famous speeches in American history.   
 And I want to play some of those audio clips from the speeches, and what I want you to do is I 
want you to identify who is giving the speech.   
 Okay?   
 So we will play the audio . . .  
 And then after we have all heard the clip, I want you to tell me who is giving the speech.   
 Are you ready?   
 Let’s do the first clip and Then I’ll ask you tell me who’s speaking.   
  Audio Clip 1 FDR.mp3 Total Length :13 
 Alright, who gave that speech?  That’s right.   
 Franklin Delano Roosevelt March 4, 1933.   
 It was his first inaugural address.   
 So you are one for one.   
 Let’s play the second one and see if you can get this one. 
 Audio Clip 2 JFK.mp3 – Length :14 
 Alright.  Who can get this one?   
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 That’s right.  President John F. Kennedy.   
 This was in his inaugural address January 20, 1961.   
 You are two for two, doing very well.   
 Alright.  Here’s the third famous speech.   
 See if you can identify this one. 
  Audio Clip 3 I Have A Dream.mp3 :19 
 Alright.  Who gave this speech?   
 That’s right.  Dr. Martin Luther King, Jr.  
 The “March on Washington for Jobs and Freedom.” 
 Delivered before an estimated 250,000 on August 28, 1963.    
 You guys are good.  That’s three for three.   
 Alright, here’s one that’s a little bit more recent.   
 See if you can identify this one. 
  Audio Clip 4 Tear Down This Wall.mp3 :08 
 Alright.  Who gave that speech?  That’s right.   
  President Ronald Reagan in 1987  standing in front of what was then the Berlin Wall.   
 And I think all four of those speeches were very significant and very important.   
 I saved what may be the most important one for last.   
 See if you can identify this one. 
Audio Clip 5 Scorpio.mp3  :39 
 Alright.  Who can identify that one?   
 Dirty Harry, Clint Eastwood, c. 1971, right before he shoots the villain Scorpio with his 44 
magnum.   
 Alright.   
 That may be a little too much, but here’s what I want us to do.   
 I want us to think about it, with the exception of the Dirty Harry clip. . .   
 What makes these words so powerful?   
 Why do we remember them?   
 Why do we remember the phrases from them so vividly in our minds, decades after they were 
given?   
 The simple answer would be that it was the words themselves. 
 But I think it’s more than that. 
 The words ARE important. 
 But it’s HOW they were spoken 
 WHERE they were spoken 
 And WHEN they were spoken 
 When PRESIDENT ROOSEVELT spoke the words,  
 “The only thing we have to fear is fear itself,” it was during his inauguration in 1933. 
   The country was in the depths of the Great Depression.   
 There were people in our country who didn’t know if they were going to make it through.   
 They didn’t know if their families were going to be able to stay together,  
 People feared our country wouldn’t be able to stay together through the Great Depression.   
 And President Roosevelt spoke words of encouragement at his inauguration — don’t be afraid, 
we are going to make it.   
 “The only thing to fear is fear itself.” 
 Why is it that Dr. Martin Luther King, Jr.’s “I have a dream” speech is so memorable?   
 Clearly the words are striking.   
 And they were delivered in a powerful way,  
 But I believe that Dr. King’s words from his famous speech in Washington, DC in 1963 are seared 
into the memory of people all over the world because they were spoken to confront the great injustices of 
prejudice and racism in the United States. 
 What makes his words so powerful, and so memorable, is that he had the courage to use them 
to stand up and confront injustice where he was.   
 And today, more than 50 years later they continue give hope to people who are facing oppression 
all around the world. 
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 You think of PRESIDENT REAGAN in 1987, when he stood at the Berlin Wall and he said those 
six words . . .  
 “Mr. Gorbachev, tear down this wall.”   
 Not remarkable words by any stretch of the imagination, but they were made remarkable by 
the fact that he was standing in front of the Berlin Wall, where on the other side there were millions of 
people yearning for freedom who were under the oppression of a dictatorship.   
 And he stood before that wall and said, take down this wall and he used position and he used his 
words for good. 
   “Like apples of gold in settings of silver is a word spoken in right circumstances.”  
Proverbs 25:11 
 The right words, spoken at the right time, under the right circumstances, can be powerful. 
 But words can also be powerful in another way. 
 Not to build up, but to tear down. 
 To discourage, 
 And that’s what we’re talking about this morning as we talk about complaining. 
 First a sad story. . ..  
 I heard about a man who decided to join a monastery. 
 It was a TRAPPIST monastery 
 He thought that the disciplines of this kind of life would be good for his faith and that this was 
what God wanted him to do. 

The head priest led him to a tiny room with a stone floor and a single stone bench.  
The priest tells him that this was to be his room and the stone bench was to be his bed.  
The priest led him outside where he pointed out the distant hillsides with their seemingly endless 

fields of grape vines.  
"This is where you will work," said the priest.  
"The work will cleanse your mind and strengthen your soul.  
It is said that no one is closer to God than those who toil in the fields." 
He then asked, "You do understand our vow of silence?" 
All of our novices must take a vow of silence.  
There is no speaking aloud at any time.  
Except you may come to me once a year, on the anniversary of your arrival here.  
At that time, you may summarize your feelings aloud, if necessary.  
However, we ask that in order to maintain the purity of your vow of silence, you summarize your 

feelings using only two words.” 
 The man spends the next year hard at work in the vineyards, thinking of what he should say. 
 His anniversary date arrives, he appears before the head priest, and he says his two words, “Bed 
Hard” 

The head priest says "Well, thank you for your input.” 
"We always like to know what is on the minds of our novices. 
 You may go back to work now." 
Another year passes and he has been working hard and has grown very thin.  
He stands before the head priest and says, "Food Bad." 
"Well, thank you for your input," says the head priest.  
"We always like to know what is on the minds of our novices. 
You may go back to work now." 

 Another year passes and this man decides that he has had enough 
Once again he is before the head priest, and he says his two words. "I QUIT," he says. 
"Well, I'm not surprised," says the priest. "You've done nothing but complain since you got 

here." 
 Maybe you KNOW someone who complains all the time 
 Maybe you ARE someone who complains all the time. 
 A few years ago there was a critic named Robert Hughes who wrote a best-selling book called  
 The Culture of Compliant.  
 In his book, the writer, Robert Hughes says that in American society - -  
 Over the last several years we have developed this 
expectation that all of our needs should be met;  
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 That all of our desires should be fulfilled.  
 That somehow it is our right - you know life, liberty and the guarantee of happiness.  
 If things don’t go the way we wish they would go then our default setting has become 
complaining: the culture of compliant. 
 As I was thinking about this I thought of at least three reasons why we can sometimes fall into this 
habit of complaining. 
 Three Things We Often Complain About 
 Companions 
 Sometimes we fall into the habit of complaining because of the people we surround ourselves 
with.  
 When you are around negative people, people who are grumblers and fault-finders, that can be 
contagious, can’t it?  
 All of us know people who are complainers 
 First thing in the morning these people don’t “Rise and Shine” they “Rise and Whine.” 
 Probably the most famous group of whiners in the Bible would be the Children of Israel in the 
O.T. 
 This is the group of people that God has miraculously freed from their slavery in Egypt after 400 
years of living in bondage 
 And he did that through a huge display of power 
 And so the Israelites had been eyewitnesses to God doing some awesome and amazing and 
miraculous things 
 They saw God judge Egypt with 10 plagues 
 They watched God part the Red Sea so that they could all walk through it on dry ground while 
Pharaoh and his army pursued them and were all drowned. 
 While travelling from Egypt toward the Promised Land they saw guide them by a Pillar of 
Fire by night, and a cloud by day. 
 And as they wandered in the wilderness God miraculously provided food for them to eat and 
water for them to drink. 
 He rained down bread from heaven 
 And he made water flow from a rock 
 He provided them with clothes that never wore out 
 All of this, so that He could lead them to a land of Milk and Honey – so that He could give 
them something they had never had before – a land that was their own. 
 And yet in spite of everything God provided for them, almost the moment that they left 
Egypt, they began to complain. 
 You’re going to look at their complaining in more detail in your life groups this week, but I’ll 
just share with you a little bit of what they said . . . 
 Numbers 11:1 
  “Soon the people began to complain  
 About what? 
 about their hardship, and the Lord heard everything they said.”  Numbers 11:1  
 Now think about something . . .  
 What was there about the life I described, that sounds like hardship? 
 All that stuff that God had given them sounded pretty sweet. 
 So what was their hardship?  
Then the foreign rabble who were traveling with the Israelites began to crave the good things of 
Egypt. And the people of Israel also began to complain. “Oh, for some meat!” they exclaimed.  
 5 “We remember the fish we used to eat for free in Egypt. And we had all the cucumbers, 
melons, leeks, onions, and garlic we wanted. 6 But now our appetites are gone. All we ever see is 
this manna!” 
 All we ever see is this miraculous bread . . .  
 This wonder bread that God provided. 
 And we’re getting tired of it. 
 And they complained and complained and complained 
 And their complaining was contagious 
 Take a look at the effect it had on their leader Moses 
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 They had complained to him, and now he complains to the Lord. 
 11 And Moses said to the Lord, “Why are you treating me, your servant, so harshly? Have 
mercy on me! What did I do to deserve the burden of all these people?  
 14 I can’t carry all these people by myself! The load is far too heavy! 15 If this is how you 
intend to treat me, just go ahead and kill me. Do me a favor and spare me this misery!” 
 What was it that drove Moses to complain to God? 
 It was the fact that he was leading all those whining people. 
 Their complaining brought him to the point where he wanted God to kill him. 
 Complaining is contagious.  
 Dr. Travis Bradbury wrote  Emotional Intelligence 2.0  
 And he’s done a lot of research on complaining. 
 And here’s what he said . . .  
https://medium.com/the-mission/how-complaining-rewires-your-brain-for-negativity-96c67406a2a 
   Since human beings are inherently social, our brains naturally and unconsciously mimic 
the moods of those around us, particularly people we spend a great deal of time with.  
  This process is called neuronal mirroring, and it’s the basis for our ability to feel empathy. 
The flip side, however, is that it makes complaining a lot like smoking  —  you don’t have to do it 
yourself to suffer the ill effects.  
   You need to be cautious about spending time with people who complain about everything. 
Complainers want people to join their pity party so that they can feel better about themselves.  
 Think of it this way: If a person were smoking, would you sit there all afternoon inhaling 
the second-hand smoke? You’d distance yourself, and you should do the same with complainers. 
 One of the things we often complain about is  
 ((COMPANIONS)) 
 Particularly if they are complainers 
 Another thing that often leads us to complain is . . .  
 Comparisons 
 We compare ourselves to other people.  
 And when we see what they have that we don’t, we complain.  
 “Man, look at what he is making at his job and why won’t my boss give me a 
raise?”  
 Or, “Look at how well behaved their kids are, why are my kids so loud and rowdy all 
the time?”  
 “Look at their house, why can’t I have a house like that?”  
 Part of the problem is that when we compare, we compare ourselves to the wrong 
people 
 And what I mean is we typically compare ourselves to those that have more than we do, 
when the reality is that most of the world has way, way less. 
 Sometimes it’s COMPANIONS 
 Sometimes it’s COMPARISONS 
 Sometimes it’s 

   CIRCUMSTANCES 
 The going gets tough and we get complaining. 
 Sometimes it’s minor catastrophes like your computer crashes, or you get a flat tire, of 
your kids have got the flu. 
 Sometimes your circumstances are much worse. 
 You suffer a miscarriage.  
 You lose your job.  
 You go to the doctor and the report comes back it is positive – cancer. 
 Regardless of your circumstances, here is the reality….. 

 If you don’t have a choice in your Situation 
   You still have a choice in your Attitude 
 In fact, I heard a preacher named John Ortberg one time suggest the following…  

 ACTION STEP 
 When tempted to complain, I’ll say to myself, 
 The following four words . . .  

https://medium.com/the-mission/how-complaining-rewires-your-brain-for-negativity-96c67406a2a
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 It Could Be Worse! 
 That’s a good thing for us to remember. 
 It could be worse! 
 No matter what kind of discontentment we’re dealing with, the truth is that most of the time, “It 
could be worse!” 
 So to help us remember that, let’s try a little bit of audience participation. 
 In just a moment I’m going to count to three  
 And then I want you to say with great passion those four words:  
 “It could be worse.”  
 On the count of three, we can do this, right?  
 Here we go: 1, 2, 3 …  
 “It could be worse!”  
 Let’s try that again, just a little louder –  
 “It could be worse!”  
 That is a good discipline for us.  
 In fact, when you walk out of church today, you might actually put your key in your car and you 
might think to yourself, “Man, look at that nice car over there.”  
 “Why do I have to drive this old beater?” 
 But today you are not going to say that.  
 Today when you look at your car, you are instead going to say with great passion - - - WHAT?  
 “It could be worse!”  
 Very good.  
 The next time you drive your car home from work, and pull into the driveway you’ll glance at your 
apartment or house you might be tempted to think . . . 
 “If I just had a different house, a newer house, a bigger house then I’d be happy.”  
 But today, today you are not going to think that.  
 Because today when you walk into your house, instead you are going to say, to yourself with 
great passion: WHAT?? 
 “It could be worse!”  
 Tomorrow morning, when you get out of the shower and you look 
at yourself in the mirror … especially that side view.  
 You are going to think to yourself why can’t I be leaner, trimmer, or slimmer?  
 Why couldn’t I just be a lean mean fighting machine? 
 Why did I have to get born with this particular body?  
 But tomorrow morning you are not going to say that.  
 Because tomorrow morning you are going to say, to yourself with 
great passion:  
 “It could be worse!”  
 Yes, and tomorrow morning when you wake up and you roll over and you look at your spouse you 
will say …  
 No, no, no … do not do that.  
 Don’t do that! Okay?  
 But the point is simply this:  
 No matter what you’re going through . . . it could be worse! 
 So instead of complaining, it might be a good discipline to begin reminding ourselves of 
that truth. 

 Take a look at our . . .  
 Memory Verse 
   “Do everything without complaining and arguing, so that no one can criticize you. Live 
clean, innocent lives as children of God, shining like bright lights in a world full of crooked and 
perverse people.” 
Philippians 2:14-15 
 This memory verse is a call to conquer complaining 
 If anyone would have had a right to complain, it would have been the Apostle Paul - - the one 
who penned those words. 
 And the reason he would have had a right to complain is because . . .  
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 When he wrote these words he was chained up in a Roman jail. 
 He was imprisoned there for two years awaiting execution. 
 If that were you or me in that situation, I think we would be tempted to complain to God. 
 “This isn’t fair. . ..  
 “I’ve been serving you  . .  
 “I’ve devoted my life to telling others about you . . . 
 And what did it get me? 
 I’m in jail. 
 I can’t do what you called me to do. 
 At this point Paul has already been shipwrecked several times. 
 He has been beaten and left for dead several times 
 He’s been arrested and imprisoned multiple times. 
 Nothing has been easy. 
 And now he’s chained to a Roman guard. . .  
 And the bed is hard 
 And the food is bad 
 But instead of complaining, Paul chose joy. 
 And you and I can too. . .  
 Now I know that some of us, seem by nature to be hard-wired to be more positive than 
others. . .  
 Tony Campolo is a Christian sociologist, and he told a story about two boys in a family. 
 One of them was NATURALLY NEGATIVE and one of them was NATURALLY POSITIVE. 
 It was just the way they were wired. 
 And so for Christmas one year the parents decided to try and even things out. 
 For the negative boy they got him everything he wanted. . . 

• New Bike 

• T.V 

• Play Station 
 For their obnoxiously positive boy, they gift-wrapped a box of horse manure. 
 Hey, I didn’t say this was a lesson on good parenting, it’s just a story.  
 Well Christmas morning arrives and the negative kid opens his stuff and says… 
  “Oh great!  A new bike.  I’ll probably get hit by a car.” 
 Opens his next gift . .  
  “Oh great, a new TV, but it’s not curved.” 
 Opens his next gift . .  
 “Oh great, a New Play Station, but no VR” 
 Then the positive boy opens up his gift of Horse Manure and begins to shout and jump for joy 
. . .  
 “Did you see what I got? 
 “Did you see what I got?” 
 “There’s got to be a pony around here somewhere!” 
 Some of us are predisposed to go one way or the other, but we can all decide what we’re 
going to do. 
 The Apostle Paul says “We can make the choice to rejoice” 
 And that’s what he does. . .  
   “But I will rejoice even if I lose my life, pouring it out like a liquid offering to God, just like 
your faithful service is an offering to God. And I want all of you to share that joy. Yes, you should 
rejoice, and I will share your joy.” Philippians 2:17-18 
 That term “Liquid offering” or your Bible might say “Drink Offering” referred to something they did 
in O.T. times when they made sacrifices. 
 They would take their most precious liquid, and they would pour it on the fire and a fragrant 
aroma would rise up as an offering to God. 
 Paul here is talking about his life and he’s saying, “Even if my life is being poured out like a drink 
offering, I will make the choice to rejoice. 
 How could he do that? 
 I believe he could do it because he saw . . .  
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   Three Things In Which We Can Always 
   Rejoice 
 Three things in which we can always rejoice, no matter what is going on around us. . .  
 What are those three things? 
   The Joy Of Creation 
 Paul found Joy in Creation. 
 That was a source of joy for Paul. 
 The joy of creation – this beautiful world that surrounds us.  Because Paul wrote in 1 
Timothy 4:4,  
   “Since everything God created is good, we should not reject any of it but receive it with 
thanks.”           1 Timothy 4:4  
 He said we are to receive this beautiful world that God made with thanksgiving.  
   “God richly gives us all we need for our enjoyment.”  1 Timothy 6:17 
 This beautiful world is a gift from God to us.  
 He wants us to enjoy it. 
 In fact, when you read Genesis 1 where God is making the world, what is the refrain that just 
throbs through that chapter?  
 The phrase over and over again as God is making the world?  
 “It is good. It is good. It is good.”  
 God makes something and He says: “Man, that is good.”  
 “This is the day that the Lord has made; let us rejoice and be glad in it.” 
 They joy of CREATION. 
 Another source of joy for Paul was. . . 
 The Joy Of Salvation 
 In 1 Timothy 1, Paul is giving his personal testimony.  
 He is telling his story.  
 He begins by saying . . .  
 “This is a trustworthy saying, and everyone should accept it: “Christ Jesus came into the 
world to save sinners . . . 
 But then he makes it personal, he says let me tell you about my life. 
He says: let me tell you about my life, 
 I am the worst of them all.  But God had mercy on me so that Christ Jesus could use me as 
a prime example of his great patience with even the worst sinners.” 
 Paul thinks about the incredible salvation he’s received and he can’t help but praise God. 
 And he could also praise God because of . . .   
   The Joy Of Anticipation 
 And what I’m talking about here is his hope of heaven. 
 Creation and Salvation are reasons for rejoicing. 
 The creation is GOOD – no doubt about it, but the creation is fallen 
 This creation has things like cancer, and tragic accidents, evil. 
 Paul was looking forward to the day when there would be new heavens and a new earth – a 
perfect creation the way God intended it to be. 
 And the joy of salvation, that is awesome. 
 We are saved by Jesus!  
 But even our salvation is incomplete – for now. 
 Because right now we see Jesus through a glass darkly, it feels like a long distance 
relationship.  
 Paul was looking forward to the day when he would see Jesus face-to-face and that is why Paul, 
at the very end of his life, as he sat in one last prison, days away from his execution, and he wrote his 
very last letter, II Timothy.  
 And in the end of that letter, his very last words –  
 II Timothy 4:18 - he writes this:  
    “The Lord  . . .will bring me safely into his heavenly Kingdom.”  2 Timothy 4:18  
 Things are bad now, but IT WILL BE BETTER 
 Let me ask you . . . 
 What is it that you’re chained to today? 
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 A set of circumstances you can’t change? 
 You can pray . . .  
 You can do everything you can to change that situation. 
 But EVEN IF you don’t have a choice in your SITUATION, you still have a choice in your 
ATTITUDE. 
 Rather than complaining about the thing you can’t change, you can choose to see God’s 
presence and power in the middle of it. 
 You can . . .  
 Make the decision to praise God EVEN IF . . .   
 Even if I lose my life, pouring it out like a liquid offering to God, 
 Even if I continue to look for a job,  
 Even if it doesn't come,  
 Even if my boss let’s me go . ..  
 Even if my greatest prayer is never ever answered.  
 Even if I never get out of this situation that I wish I was not in, I will still praise my God because 
he is good.  
 He never leaves me.  
 His presence is with me.  
 His power is in me.  
 Therefore I will praise him with everything that I have. 
 Let’s pray . . .  
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